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Online Supplement. Alaska MAP 
(Maltreatment Assessment Protocol) 
Implementation Evaluation Questions 
 
Q1 Please select your job title: 

Initial Assessment Supervisors  (1)  
Initial Assessment Line Workers  (2)  
Family Service Supervisors  (3)  
Family Service Line Workers  (4)  

 
 
Q2 Please select your education level: 

High school graduate  (1)  
Some college, no degree  (2)  
Associate's degree  (3)  
Bachelor's degree  (4)  
Master's Degree  (5)  
Ph. D.  (6)  
Other, please specify  (7) ________________________________________________ 

 
 
Q3 Please select your age: 

18 to 24 years  (1)  
25 to 34 years  (2)  
35 to 44 years  (3)  
45 to 54 years  (4)  
55 to 64 years  (5)  
Age 65 or older  (6)  

 
Q4 Please select your gender: 

Male  (1)  
Female  (2)  
 

Q5 Please select your ethnicity: 
African American  (1)  
Asian  (2)  
Hispanic  (3)  
Pacific Islander  (4)  
White  (5)  
Other, please specify  (6) ________________________________________________ 
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Q6 Overall, how often do you: 

 Never (0) Sometimes 
(1) 

About half 
the time (2) 

Most of the 
time (3) Always (4) 

use the relevant 
criterion (act and 

impact) in the 
MAP? (1)  

     

use the MAP 
language when 

documenting the 
findings in 
ORCA? (2)  

     

use the risk or 
threat of harm as 
it is described in 
the impact (B) 
elements? (3)  

     

provide 
recommendations 
and/or referrals to 
the perpetrator in 
the closing letter 
for the MAP? (4)  

     

contact the family 
to inform them of 
the final decision 

related to 
maltreatment 

prior to sending 
the closing letter? 

(5)  

     

accept the final 
decision of the 

MAP? (6)  
     

 
Q7 If you would like to add any more information regarding the question above, please do so 
here: 

________________________________________________________________ 
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Q8 Please rate the usefulness of the following elements for you as a worker or supervisor to 
make the determination of maltreatment: 

 Not useful 
(0) 

Slightly 
useful (1) 

Moderately 
useful (2) 

Very useful 
(3) 

Extremely 
useful (4) 

MAP (1)       

Relevant 
criterion (act 
and impact) 
of MAP (2)  

     

Decision of 
each criterion 

(3)  
     

Risk or threat 
of harm (4)       

Closing letter 
(5)       

Final 
decision of 
the MAP (6)  

     

 
Q9 If you would like to add any more information regarding the question above, please do so 
here: 
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Q10 When thinking about your job responsibilities and organizational procedures and protocols, 
how feasible is it for you to: 

 Never (0) Sometimes 
(1) 

About half 
the time (2) 

Most of the 
time (3) Always (4) 

complete the 
MAP? (1)       

assess the 
relevant criterion? 

(2)  
     

assess risk or 
threat of harm? 

(3)  
     

provide 
recommendations 
and referrals? (4)  

     

complete the 
closing letter? (5)       

come to a final 
decision? (6)       

      
Q11 If you would like to add any more information regarding the question above, please do so 
here: 
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Q12 To what extent has the use of the MAP impacted: 

 Not at all 
(0) Very little (1) Somewhat 

(2) 
Quite a bit 

(3) 
A great deal 

(4) 

the consistency of 
your decision 

making to 
determine 

maltreatment? (1)  

     

the perceived 
fairness by the 

PSS? (2)  
     

the perceived 
fairness by the 
families? (3)  

     

the way you 
assess families in 

making a 
maltreatment 

determination? (4)  

     

your confidence in 
the final outcomes 
of the decision? 

(5)  

     

your ability to 
communicate the 

outcome of 
maltreatment to 
the family? (6)  

     

the time spent on 
each case? (7)       

the ease of 
documentation on 

each case? (8)  
     

 
 
Q13 If you would like to add any more information regarding the question above, please do so 
here: 
 


