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Violence against women (VAW) is a prevailing social issue which requires 
human service organizations to provide a range of services to survivors. 
Workplace-based supervision in settings that seek to address VAW is an essential 
component of quality service. This scoping review of seven studies maps the 
available evidence of supervision in settings that seek to address VAW. Research 
studies were identified through sub-sampling literature identified in a scoping 
review on the organizational outcomes of supervision in the human services 
summarizing the evidence published between 2011 and 2022 including all 
articles which specifying a VAW setting. Guided by scoping review 
methodology, this review synthesizes the evidence related to supervision within 
these settings, identifying study characteristics, key concepts, methodological 
approaches, and outcomes. The state and nature of the literature are outlined, 
and avenues for further research discussed. 

Examining supervision outcomes in relation to human service workers          
in settings addressing violence against women       

The World Health Organization estimates that globally 852 million 
women have survived physical and/or sexual violence in their lifetime (2018). 
One way violence against women (VAW) is addressed is through the provision 
of human services (HS) which aim to prevent and intervene against acts 
of violence, and advocate with and support women who have survived 
violence (Kulkarni et al., 2012). These services rely on staff/workers who 
knowledgeably and sensitively understand the dynamics of violence against 
women and have the capacity to witness/hold the emotional experiences of 
survivors. As a result, workers in the VAW sector are at risk of exposure to 
trauma, burnout, and compassion fatigue (Tarshis & Baird, 2019; Taylor et 
al., 2019; Voth Schrag et al., 2022). Supervision is positioned as a potential 
avenue for buffering such negative worker outcomes, yet little is known about 
the impact of such supervision. In this review, we identify the importance 
of supervision in workplaces that address VAW and present a sub-set of a 
scoping review on the organizational outcomes of supervision in the HS 
which summarized the evidence published between 2011 and 2022 (Sewell 
et al., 2024) to capture the available evidence of workplace-based supervision 
within VAW settings. 
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Supervision in the VAW Sector      
VAW includes a range of experiences, including physical, sexual, emotional, 

financial, and psychological violence. VAW includes intimate partner violence 
(Viero et al., 2021). The VAW sector has expanded greatly over the last 
several decades to provide a large range of preventative and supportive services 
to female-identifying survivors of violence (Friesema, 2022) and services to 
prevent and support people of all genders involved in gender-based and family 
violence (Crooks et al., 2019), including those who identify as trans and 
nonbinary. 

The practitioners in this sector provide a variety of supportive services to 
survivors, including counseling, advocacy, and housing support (Voth Schrag 
et al., 2022). Due to the emotional demands of working in this sector, 
work-related stress outcomes are very common, such as secondary traumatic 
stress (i.e., the emotional duress that results when a worker hears about the 
firsthand trauma experiences of clients; Ben-Porat & Itzhaky, 2011; Dworkin 
et al., 2016) and burnout (i.e., the state of emotional, physical, and mental 
exhaustion caused by excessive and prolonged stress; Tarshis & Baird, 2019). 
Workplace-based supervision of staff is considered particularly important for 
this sector and in social work broadly, and with the potential to reduce the 
negative impacts of exposure to indirect trauma and burnout. 

Supervision in settings that address VAW has been identified as a valuable 
contribution (Friesema, 2022; Tarshis & Baird, 2019). Supervisors provide 
support and foster the development of knowledge and skill (Akesson & 
Canavera, 2018; Beddoe et al., 2016; Kadushin & Harkness, 2014), while 
holding a climate of safety and trust for supervisees to develop a sense of 
professional identity (NASW, 2013). The purpose of such supervision can 
be theoretically understood as improving worker outcomes, enhancing their 
work and leading to better client outcomes (Kadushin & Harkness, 2014). 
Current Scoping Review    

The current scoping review derives from a larger scoping review which was 
conducted in 2022. This scoping review mapped the outcomes of supervision 
across international, multi-disciplinary HS literature, providing a unique 
contribution to the human service organizations (HSO) literature (see Sewell 
et al., 2024 for full methodology). A varied evidence-base surrounding 
supervision in HSOs was found in the 175 included articles, reflecting 
diversity in published outcomes, settings, disciplines, and regions. Within 
HSO literature, supervision was reported predominately beneficial, including 
impacting worker competence and implementation; preventing anxiety and 
burnout; fostering the ability to cope with stress; and improving 
administrative adherence. 

Within the larger scoping review, inclusion criteria were peer-reviewed 
studies, HS workers and HSOs, supervision of HS workers or supervision in 
HSO, and organizational outcomes. While informative in synthesizing a large 
body of literature relevant to HS, the size of the sample prohibited an in-
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depth understanding of supervision in specific sectors. We sub-sampled the 
data from this comprehensive review to better understand supervision within 
VAW services, including all articles which specifying a VAW setting. 

Our objective in the current review was to summarize the evidence 
published between 2011 and 2022, mapping the available evidence of 
workplace-based supervision within VAW settings. We were guided by the 
overarching research question: What is the extent and type of evidence in 
the empirical literature (i.e., key characteristics) related to the organizational 
outcomes of supervision in the HS employed in settings addressing VAW? 
Our sub-questions asked: What concepts are used in the literature to describe 
and evaluate supervision in relation to organizational outcomes? and what 
organizational outcomes are measured and addressed in the literature? 

Methods  
As outlined in Sewell et al., (2024) the original scoping review was guided 

by Arksey and O’Malley’s (2005) five-step scoping review framework and 
methodologically informed by Joanna Brigg’s Institute recommendations 
(2015) and the PRISMA-ScR reporting guidelines (Tricco et al., 2018). 
Identifying Relevant Studies, Study Selection, and Data Extraction         

The main scoping review included 175 studies seeking to hold relevance 
for the broad spectrum of HS. The full number of records resulted from 
a database search was 16 843, and 8692 after duplicates were removed. 994 
full text articles were assessed for inclusion, and 160 studies from database 
searches and 15 studies identified through a reference check of included 
articles were extracted in this main scoping review. From the derived data in 
the larger scoping review (N=175), we subsampled by selecting articles which 
specified the study took place with participants in VAW settings (n=7). 

Results  
State of the Empirical Literature      

To answer our main research question, extent and type of evidence in 
the empirical literature (i.e., key characteristics) related to the organizational 
outcomes of supervision for HS in VAW settings, we synthesized data related 
to the following characteristics: the publication year, the location of study, 
the method employed, the study design, the participant discipline in relation 
to social work, the participant role, and the sample size. See Table 1: Key 
Characteristics of Studies, for a summary of the key characteristics of the 
studies. 

Most studies took place in Australia (n=4, 57%), followed by Israel (n=2, 
28%), and the United States (n=1, 14%). As supervision is an important part 
of social work research, education, and practice, and in the larger review, the 
predominant discipline was social work, we organized participant disciplines 
in relation to social work. Three studies (42%) included participants whose 
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Table 1. Key Characteristics of Studies 

Characteristic Categories n (%) 

Year 

2011 
2016 
2019 
2020 
2021 

2 (28.57%) 
1 (14.29%) 
1 (14.29%) 
1 (14.29%) 
2 (28.57%) 

Location of Study 

Australia 4 (57.14%) 

Israel 2 (28.57%) 

United States 1 (14.29%) 

Method 

Quantitative 6 (85.71%) 

Qualitative 1 (14.29%) 

Study design 

Cross-sectional survey 6 (85.71%) 

Phenomenology 1 (14.29%) 

Participant discipline 

Mixed with social work 3 (42.84%) 

Social work 2 (28.57%) 

Not recorded 2 (28.57%) 

Participant role 

Supervisees 6 (85.71%) 

Supervisees and supervisors 1 (14.29%) 

Sample size 

1-20 1 (14.29%) 

101-200 4 (57.14%) 

500+ 2 (28.57%) 

Notes. N = 7. Percentages may not equal 100 based on rounding. 

professions were mixed with social work. Two studies (14%) only had social 
workers in their participant disciplines reported. Two studies (14%) did not 
report participant discipline. 

All studies were interested in the outcomes of supervision in relation 
to supervisees reports. Only one study (14%) included supervisors and 
supervisees in their participant role. Most studies (n= 4, 57%) included 101 
to 200 participants in their sample size, only one study (14%) – which was 
qualitative had 20 or less participants, and two studies (14%) included over 
500 participants. Most articles were published by the Journal of Interpersonal 
Violence (n=2, 28%), however, other social work, mental health, supervision, 
and violence journals published about the organizational outcomes of 
supervision in the HS working in VAW. See Table 2: Journals publishing 
about supervision in violence against women settings for a summary of these 
journals. 
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Table 2. Journals publishing about supervision in violence against women settings 

Name of Journal n (%) 

Administration in Social Work 1 (14.29%) 

Australian Social Work 1 (14.29%) 

Journal of Creativity in Mental Health 1 (14.29%) 

Journal of Interpersonal Violence 2 (28.57%) 

The Clinical Supervisor 1 (14.29%) 

Violence and victims 1 (14.29%) 

Notes. N = 7. Percentages may not equal 100 based on rounding. 

Design and Methods    
Methods and research design used for data collection and analysis varied 

across studies. We grouped method and study design. In terms of the 
methods used, most studies (n= 6, 85%) reported quantitative outcomes 
with studies deriving from cross-sectional survey data, with only one study 
(14%) using a qualitative, phenomenological approach (Friesema, 2022). Of 
quantitative surveys, two studies (28%) used validated measures (i.e., the 
Multifactor Leadership Questionnaire, Bass, 1985 in Ben-Porat & Itzhaky, 
2011; i.e., Job Satisfaction Survey, Spector, 1985 in Wood et al., 2019), one 
study (14%) used an established survey (Cortis et al., 2021), and three studies 
(42%) used surveys created by the researchers for the purposes of the study 
(Choi, 2011; Dworkin et al., 2016; Rizkalla et al., 2021). 
Supervision concepts   

Relating to the concepts that are used in the literature to describe and 
evaluate supervision in relation to organizational outcomes, we synthesized 
data related to the following characteristics: supervision type, supervision 
modality, supervision aspect examined or explored, and supervision 
description (see Table 3: Supervision concepts reported). 

Most articles did not report whether supervision being received by the 
workers was internal or external to the workplace, with only two articles 
specifying that supervision was provided within the organization (Choi, 
2011; Dworkin et al., 2016). 

While one article specified that supervision occurred on a one-to-one 
or individual basis (the same that noted that it was internal supervision; 
Dworkin et al., 2016), and another identified that both individual and group 
were being explored for a comparative purpose (Ben-Porat & Itzhaky, 2011), 
all other articles did not report whether supervision occurred for workers on 
an individual or group basis. 

Most prominently, supervision was examined by asking participants about 
frequency of supervision (Dworkin et al., 2016; Rizkalla et al., 2021) and 
their satisfaction with supervision (Ben-Porat & Itzhaky, 2011) or their 
supervisor (Wood et al., 2019). Only two (28%) articles defined supervision in 
the reported study, three specified what was meant by supervision, whereas six 
articles measured supervision. Only three of the six studies which measured 
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Table 3. Supervision concepts reported 

Characteristic Categories n (%) 

Supervision type 

Internal 
Not reported 

2 (28.57%) 
5 (71.43%) 

Supervision 
modality 

Individual 1 (14.29%) 

Group 0 (0%) 

Both individual and group 1 (14.29%) 

Not reported 5 (71.43%) 

Supervision aspect examined/explored 

Quality of supervision 1 (14.29%) 

Type of supervision (individual or group) 1 (14.29%) 

Experiences of and relationships in supervision 1 (14.29%) 

Frequency of supervision 2 (28.57%) 

Satisfaction with supervision/supervisor 2 (28.57%) 

Supervision descriptiona 

Defined 2 (28.57%) 

Specified 3 (42.84%) 

Measured 6 (85.71%) 

Notes. N = 7. Percentages may not equal 100 based on rounding. 
aSupervision description is a non-exclusive category. 

supervision either defined and/or specified what was meant by supervision 
(Cortis et al., 2021; Dworkin et al., 2016; Rizkalla et al., 2021), where three 
did not (Ben-Porat & Itzhaky, 2011; Choi, 2011; Wood et al., 2019). 
Outcome concepts   

We synthesized data related to outcomes explored and the impact of 
supervision in relation to these outcomes. See Table 4: Organizational 
outcomes concepts reported for a summary relating to organizational 
outcomes are measured and addressed in the literature. 

Five studies (71%) reported beneficial outcomes of supervision, one study 
(14%) reported mixed relationships between supervision and organizational 
outcomes (i.e., highlighting both positive elements and areas for growth), 
and two studies (28%) displayed no relationship or no statistically significant 
relationships between supervision and organizational outcomes. From these 
studies, there were nine (64% of outcomes) reported outcomes that showed 
benefits of supervision. 

Four studies (57%) measured secondary traumatic stress (Ben-Porat & 
Itzhaky, 2011; Choi, 2011; Dworkin et al., 2016; Rizkalla et al., 2021). One 
study (14%) found that supervision leads to beneficial outcomes (lessening 
of secondary traumatic stress; Dworkin et al., 2016), two studies found 
no statistically significant relationship between supervision and secondary 
traumatic stress (Ben-Porat & Itzhaky, 2011; Choi, 2011), and one study 
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Table 4. Organizational outcomes concepts reported 

Characteristic Categories n (%) 

Outcome explored 

Competence 
Knowledge 
Secondary traumatic stress 
Burnout 
Intention to leave 
Well-being/morale 
Organizational commitment 
Professional development/growth 
Psychological safety 

1 (7.14%) 
1 (7.14%) 

4 (28.57%) 
1 (7.14%) 

3 (21.42%) 
1 (7.14%) 
1 (7.14%) 
1 (7.14%) 
1 (7.14%) 

Impact of supervision on outcome explored 

Good1 9 (64.29%) 

Mixed2 4 (28.57%) 

None/not statistically significant 1 (7.14%) 

Notes. N = 14 as multiple outcomes derived from seven articles. 
1 Statistically significant, positive relations reported between participation in supervision and outcome 
2 Supervision was a mediating variable within this study, not directly leading to lessening of the outcome Secondary traumatic stress 

found a mixed outcome between supervision and secondary traumatic stress – 
supervision being a mediating variable between exposure to vicarious trauma 
and secondary traumatic stress (Rizkalla et al., 2021). 

Intention to leave was explored in two (28%) articles but had three 
reported outcomes (Cortis et al., 2021; Wood et al., 2019), as one article 
measured the impact of supervision on intention to leave in both group and 
individual modalities (Cortis et al., 2021). This article found that there were 
positive outcomes reported between individual supervision and a person’s 
intent to leave, supervision lessening the likelihood of intent to leave an 
organization, however it indicated no relationship between group supervision 
and intention to leave (Cortis et al., 2021). Wood et al. (2019) did not 
specify the type of supervision (group or individual), however it found that 
supervision reduced likelihood of turnover intentions (Wood et al., 2019). 

Other studies reported that there were good outcomes between supervision 
and the following outcomes: competence, well-being/morale, knowledge, 
organizational commitment, professional development/growth, and 
psychological safety (Ben-Porat & Itzhaky, 2011; Friesema, 2022). These 
articles displayed statistically significant (if applicable) positive correlations 
between the receipt of supervision and outcomes that benefit workers and 
workplaces in the VAW sector. 

Discussion and Conclusions    
This review is the only synthesis existing examining the organizational 

outcomes of supervision for workers employed in VAW settings. In this 
sub-set, we found that supervision was found to have beneficial impacts 
on organizational outcomes including competence, knowledge, well-being/
morale, organizational commitment, professional development/growth, 
psychological safety, and intention to leave. At a time where the well-being 
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and retention of workers is paramount for the ability of VAW organizations 
to provide services aligned with their mandates to address VAW, the beneficial 
impact of supervision on workers holds promise as a key resource. 

The seven articles synthesized for this scoping review present that the 
state and nature of the current literature on the organizational outcomes of 
supervision in workplaces that address VAW is limited. Only three countries 
were represented in published studies, mainly presenting quantitative and 
cross-sectional data. However, sample sizes and participant groups varied. 
Further research can be enhanced through qualitative research including the 
perceptions of both supervisors and supervisees. Such research can enable a 
deeper understanding of the content and quality of beneficial supervision, 
as well as the strategies employed, and the barriers to and facilitators of 
supervision arrangements which enhance organizational outcomes (Denzin & 
Lincoln, 2017). 

The empirical literature published also depicts a lack of clear description 
of what is meant by supervision within each setting. Only one (14%) article 
defined, measured, and specified what was meant by supervision (Rizkalla et 
al., 2021) and troublingly, two articles did not define, measure, or specify 
what was meant by supervision (Choi, 2011; Friesema, 2022). Better 
understanding of what researchers mean when referring to supervision is 
essential for creating evidence-informed supervision arrangements in settings 
that address VAW that can enhance organizational outcomes. Theoretically, 
this can lead to more supportive services and better outcomes for their clients 
(Kadushin & Harkness, 2014). 

Studies discussed positive outcomes, such as competence, knowledge, well-
being/morale, organizational commitment, professional development/
growth, and psychological safety. They also noted the negative outcomes of 
secondary traumatic stress, burnout, and intention to leave. Supervision was 
shown to have beneficial outcomes for workers in these articles. However, 
the focus on measuring secondary traumatic stress and intention to leave 
displays a need for research to continue to explore what this supervision 
includes, so that supervision can not only can buffer against such negative 
outcomes but can enhance worker experiences and create worker safety and 
trust (NASW, 2013). Our findings suggest that more research is needed to 
better understand how organizations can set up supervision arrangements 
that can lead to outcomes such as lessening secondary traumatic stress and 
intention to leave, increasing worker competence and knowledge, improving 
well-being and morale, and promoting psychological safety. 

As a sub-set of a larger scoping review, this review has limitations. 
Although the larger scoping review used a methodology which directed the 
development of an a priori protocol to guide the work and identify relevant 
studies, some articles may have been missed or not identified through this 
comprehensive search strategy (Peters et al., 2020). Further, we report on the 
information derived for this larger scoping review based on data extracted, 
assessed by a team for a broader research purpose. As the review took place 
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in 2022, we expect more recent literature and future research and scholarship 
to inform the future of supervision these settings because of learning and 
innovation, especially in a post-COVID reality. 

In this review we mapped the available evidence of workplace-based 
supervision in settings that seek to address VAW published between 2011 
and 2022. Findings of the current review identify how future research can 
be enhanced to ensure empirically supported establishment of supervision 
arrangements that can enhance organizational outcomes. This is critical 
moving forward to support women in need of services addressing VAW. 

Submitted: June 12, 2023 EST. Accepted: November 03, 2023 EST. Published: December 22, 2023 EST. 

This is an open-access article distributed under the terms of the Creative Commons Attribution 4.0 

International License (CCBY-4.0). View this license’s legal deed at http://creativecommons.org/licenses/

by/4.0 and legal code at http://creativecommons.org/licenses/by/4.0/legalcode for more information. 

The Organizational Outcomes of Supervision in Settings Addressing Violence Against Women: A Scoping Review

Journal of Human Services 68



References  

Akesson, B., & Canavera, M. (2018). Expert understandings of supervision as a means to strengthen 
the social service workforce: Results from a global Delphi study. European Journal of Social Work, 
21(3), 333–347. https://doi.org/10.1080/13691457.2017.1399352 

Arksey, H., & O’Malley, L. (2005). Scoping studies: Towards a methodological framework. 
International Journal of Social Research Methodology, 8(1), 19–32. https://doi.org/10.1080/
1364557032000119616 

Bass, B. M. (1985). Leadership and performance beyond expectations. Free Press. 
Beddoe, L., Karvinen-Niinikoski, S., Ruch, G., & Tsui, M. (2016). Towards an international 

consensus on a research agenda for social work supervision: Report on the first survey of a delphi 
study. British Journal of Social Work, 46(6), 1568–1586. https://doi.org/10.1093/bjsw/bcv110 

Ben-Porat, A., & Itzhaky, H. (2011). The contribution of training and supervision to perceived role 
competence, secondary traumatization, and burnout among domestic violence therapists. The 
Clinical Supervisor, 30(1), 95–108. https://doi.org/10.1080/07325223.2011.566089 

Choi, G.-Y. (2011). Organizational impacts on the secondary traumatic stress of social workers 
assisting family violence or sexual assault survivors. Administration in Social Work, 35(3), 
225–242. https://doi.org/10.1080/03643107.20115333 

Cortis, N., Seymour, K., Natalier, K., & Wendt, S. (2021). Which models of supervision help retain 
staff? Findings from Australia’s domestic and family violence and sexual assault workforces. 
Australian Social Work, 74(1), 68–82. https://doi.org/10.1080/0312407x.2020.1798480 

Crooks, C. V., Jaffe, P., Dunlop, C., Kerry, A., & Exner-Cortens, D. (2019). Preventing Gender-
Based Violence Among Adolescents and Young Adults: Lessons From 25 Years of Program 
Development and Evaluation. Violence Against Women, 25(1), 29–55. https://doi.org/10.1177/
1077801218815778 

Denzin, N., & Lincoln, Y. (2017). The SAGE Handbook of Qualitative Research (5th ed.). Sage 
Publications. 

Dworkin, E. R., Sorell, N. R., & Allen, N. E. (2016). Individual-and setting-level correlates of 
secondary traumatic stress in rape crisis center staff. Journal of Interpersonal Violence, 31(4), 
743–752. https://doi.org/10.1177/0886260514556111 

Friesema, A. E. (2022). A qualitative inquiry of domestic violence counselors’ clinical supervision 
experiences. Journal of Creativity in Mental Health, 17(2), 169–187. https://doi.org/10.1080/
15401383.2020.1848675 

Joanna Briggs Institute. (2015). Joanna Briggs Institute Reviewers Manual: Methodology for JBI 
Scoping Reviews. Joanna Briggs Institute. 

Kadushin, A., & Harkness, D. (2014). Supervision in Social Work. Columbia University Press. 
https://doi.org/10.7312/kadu15176 

Kulkarni, S. J., Bell, H., & Rhodes, D. M. (2012). Back to basics: Essential qualities of services for 
survivors of intimate partner violence. Violence Against Women, 18(1), 85–101. https://doi.org/
10.1177/1077801212437137 

National Association of Social Work. (2013). Best practice standards in social work supervision. 
https://www.socialworkers.org/LinkClick.aspx?fileticket=GBrLbl4BuwI%3D&portalid=0 

Peters, M. D. J., Marnie, C., Tricco, A. C., Pollock, D., Munn, Z., Alexander, L., McInerney, P., 
Godfrey, C. M., & Khalil, H. (2020). Updated methodological guidance for the conduct of 
scoping reviews. JBI Evidence Synthesis, 18(10), 2119–2126. https://doi.org/10.11124/
jbies-20-00167 

The Organizational Outcomes of Supervision in Settings Addressing Violence Against Women: A Scoping Review

Journal of Human Services 69

https://doi.org/10.1080/13691457.2017.1399352
https://doi.org/10.1080/1364557032000119616
https://doi.org/10.1080/1364557032000119616
https://doi.org/10.1093/bjsw/bcv110
https://doi.org/10.1080/07325223.2011.566089
https://doi.org/10.1080/03643107.20115333
https://doi.org/10.1080/0312407x.2020.1798480
https://doi.org/10.1177/1077801218815778
https://doi.org/10.1177/1077801218815778
https://doi.org/10.1177/0886260514556111
https://doi.org/10.1080/15401383.2020.1848675
https://doi.org/10.1080/15401383.2020.1848675
https://doi.org/10.7312/kadu15176
https://doi.org/10.1177/1077801212437137
https://doi.org/10.1177/1077801212437137
https://www.socialworkers.org/LinkClick.aspx?fileticket=GBrLbl4BuwI%3D&portalid=0
https://doi.org/10.11124/jbies-20-00167
https://doi.org/10.11124/jbies-20-00167


Rizkalla, N., Zeevi-Barkay, M., & Segal, S. P. (2021). Rape crisis counseling: Trauma contagion and 
supervision. Journal of Interpersonal Violence, 36(1–2), NP960–NP983. https://doi.org/10.1177/
0886260517736877 

Sewell, K. M., McMenemy, C., Janse van Rensburg, M., & Macdonald, H. (2024). Organizational 
outcomes of supervision within human services: A scoping review. Human Service Organizations: 
Management, Leadership, & Governance, 48(1), 19–42. https://doi.org/10.1080/
23303131.2023.2226197 

Spector, P. E. (1985). Measurement of human service staff satisfaction: Development of the Job 
Satisfaction Survey. American Journal of Community Psychology, 13(6), 693–713. https://doi.org/
10.1007/bf00929796 

Tarshis, S., & Baird, S. L. (2019). Addressing the indirect trauma of social work students in intimate 
partner violence (IPV) field placements: A framework for supervision. Clinical Social Work 
Journal, 47(1), 90–102. https://doi.org/10.1007/s10615-018-0678-1 

Taylor, A. K., Gregory, A., Feder, G., & Williamson, E. (2019). ‘We’re all wounded healers’: A 
qualitative study to explore the well-being and needs of helpline workers supporting survivors of 
domestic violence and abuse. Health & Social Care in the Community, 27(4), 856–862. https://
doi.org/10.1111/hsc.12699 

Tricco, A. C., Lillie, E., Zarin, W., O’Brien, K. K., Colquhoun, H., Levac, D., Moher, D., Peters, M. 
D. J., Horsley, T., Weeks, L., Hempel, S., Akl, E. A., Chang, C., McGowan, J., Stewart, L., 
Hartling, L., Aldcroft, A., Wilson, M. G., Garritty, C., … Straus, S. E. (2018). PRISMA 
Extension for Scoping Reviews (PRISMA-ScR): Checklist and Explanation. Annals of Internal 
Medicine, 169(7), 467–473. https://doi.org/10.7326/m18-0850 

Viero, A., Barbara, G., Montisci, M., Kustermann, K., & Cattaneo, C. (2021). Violence against 
women in the Covid-19 pandemic: A review of the literature and a call for shared strategies to 
tackle health and social emergencies. Forensic Science International, 319, 110650. https://doi.org/
10.1016/j.forsciint.2020.110650 

Voth Schrag, R. J., Wood, L. G., Wachter, K., & Kulkarni, S. (2022). Compassion fatigue among 
the intimate partner violence and sexual assault workforce: Enhancing organizational practice. 
Violence Against Women, 28(1), 277–297. https://doi.org/10.1177/1077801220988351 

Wood, L., Wachter, K., Rhodes, D., & Wang, A. (2019). Turnover intention and job satisfaction 
among the intimate partner violence and sexual assault workforce. Violence and Victims, 34(4), 
678–700. https://doi.org/10.1891/0886-6708.vv-d-18-00134 

World Health Organization. (2018). Violence against women prevalence estimates 2018 – Executive 
summary. https://www.who.int/publications/i/item/9789240022256 

The Organizational Outcomes of Supervision in Settings Addressing Violence Against Women: A Scoping Review

Journal of Human Services 70

https://doi.org/10.1177/0886260517736877
https://doi.org/10.1177/0886260517736877
https://doi.org/10.1080/23303131.2023.2226197
https://doi.org/10.1080/23303131.2023.2226197
https://doi.org/10.1007/bf00929796
https://doi.org/10.1007/bf00929796
https://doi.org/10.1007/s10615-018-0678-1
https://doi.org/10.1111/hsc.12699
https://doi.org/10.1111/hsc.12699
https://doi.org/10.7326/m18-0850
https://doi.org/10.1016/j.forsciint.2020.110650
https://doi.org/10.1016/j.forsciint.2020.110650
https://doi.org/10.1177/1077801220988351
https://doi.org/10.1891/0886-6708.vv-d-18-00134
https://www.who.int/publications/i/item/9789240022256

	The Organizational Outcomes of Supervision in Settings Addressing Violence Against Women: A Scoping Review
	Examining supervision outcomes in relation to human service workers in settings addressing violence against women
	Supervision in the VAW Sector
	Current Scoping Review

	Methods
	Identifying Relevant Studies, Study Selection, and Data Extraction

	Results
	State of the Empirical Literature
	Design and Methods
	Supervision concepts
	Outcome concepts

	Discussion and Conclusions
	References


